Dee May g
Executive Director ver ' on

Federal Regulatory

1300 | Street N.W., 400W
Washington, DC 20005

Phone 202.336.7824
Fax 202.336.7922

October 17, 2000 H@Qﬁﬂ! ED dolores.a.may @ verizon.com
EX vminic SR LATE FILED ocT
Ex Parte 17 2000
FEDERAL CHMAURIGATIONG COMMIBIN
OWNEE &7 THE SECRETARY

Ms. Magalie Roman Salas

Secretary EX PARTE OR LATE FILED
Federal Communications Commission

445 12™ St., S.W. — Portals

Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide

In-Region, InterLATA Services in Massachusetts, Docket No. 00-176
p——

Dear Ms. Salas:

Verizon met with the CCB staff today at their request and discussed loop qualification and
DSL metric issues raised in the above proceeding. Attending from the CCB were E. Einhorn,
K. Farroba, D. Shiman, B. Childers, X. Sedtlo, C. Libertelli, P. Goyal, M. Stone, M. Jacobs
and John Stanley. Representing Verizon were K. Zacharia, W. Garman, H. Pilat, L. Vial, C.
Nogay, K. McLean, J. Canny, E. Abesamis and me. There is a Confidential and a Redacted
version of this ex parte since CLEC proprietary information was contained in the material
reviewed at the meeting.

As set forth in DA 00-2159, the twenty-page limit does not apply since the meeting was held
at the request of FCC staff.

Please feel free to contact me with any questions.

Sincerel
/&5[} ( No. of Copies rec'd O
Attachments List ABCDE

cc: E. Einhorn
S. Pie
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XDSL Local service Request (LSOG4)

Service Order Creation - >t s

Loop Service - Local Service Request i
(LSOG4)

for MA

. Requred ¥ _ Conditional ¥ - Optional
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Reguest Number

P 5 Location Quantity LI

Hunt Group
M-

o ARSI A R PN
AN AN

| 3T Service Order Creahon - Nelscape

Account Number

Account

Telephone . _ I—— _ r——:

Number SR

gatesnd lime  [Seprember =4 1222000 =4 J5_idee [Am =

Sent

Dispatch Required [Not Selected 5

Desired Due Date lNovemgg_[ @ ]

Appomtment Time INot Selected @.’

Desired Due Date
Out

Appomntment Time }Not Selected B

Desired Frame r !: z@

Due Time
Project
Identficabhon

Coordinated Hot
C

Not Selected f




20
21
P 22
23
24
25

26

27

28

29

F 372 Service Order Creation

%

XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)

i *°. Service Osder Creation - Netscape
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P 46 Channel Code i i
Secondary
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XDSL Local service Request (LSOG4)

E = Sewice Ordes Creation - Netscape

W 65 Secondary Bill Name
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¥ 67 EmemdedBilngPlan [
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A

L
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)
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XDSL Local service Request (LSOG4)



XDSL Loop Service (LLSOG4)

- Service Order Creation - Netscape

Loop Service - Loop Service (LSOG4)
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XDSL Loop Service (LSOG4)
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XDSL End User Information (LSOG4)

for MA
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XDSL End User Information (LSOG4)
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XDSL End User Information (LSOG4)
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XDSL Local service Request (LSOG4)

I Service Order Creation - Netscape

L.oop Service - Local Service Request
(LSOG4)

for MA
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XDSL Local service Request (LSOG4)
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XDSL. Local service Request (LSOG4)

~ Service Drder Creation - Ne ape "~
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& 47 Network Channel .i_-
Interface Code
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¥ 48 Order Number L
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XDSL Local service Request (LSOG4)
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Bil Street Address |
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Bill Zip Code r_
Biltge Contact I E
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Number 0 e T Tl
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Address F §
Facsimie Number [ -
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¥ 33
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+ 87
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Floor } o
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Code
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XDSL Local service Request (LSOG4)
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> 52
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Design/Engmeering
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Design Contact
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Floor
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@ 102 State/Province
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|
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¥ 110 Teos
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XDSL Local service Request (LSOG4)
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XDSL Loop Service (LSOG4)
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Y
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< 16 Cable Identification
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XDSL Loop Service (LSOG4)

i 3= Sewvice Oider Creation  Net:cape
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@ 24 Jack Recues
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$ 28 Discomnect Telephone —
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Transfer of Calls To .
¥ 32 Secondary Number g - [: - ;

] Transfer of Calls To .
» 33 et [
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Transfer of Calls To
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2

<+ 34b
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XDSL End User Information (LSOG4)

for MA

L g Required “ _ Conditional W - Optional

@ 7 Location Number i
4 8 End User Name [

< Ba Assigncd House Number l——:—
¥ 8b Route Number

@ 8c Box Number ! :

Service Address House
9 bk

Service Address House
¥ 10 Number
¢ 1 Service Address House
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Service Address Street [—:___.—E
<& 12 Directional Not Selected #
Service Address Street !
Name

> 13

Service lrder Licalion _Het
>4 Service Address
Thoroughfare
Service Address Street
5 S
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* 17 Floor
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End User Service Address:
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* 1% End User Service Address: L—-—-——
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Untt Information | S
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< 22 Service Address Zip Code
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XDSL End User Information (LSOG4)
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P 26 Access Information

Workmg Service on =
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Number

¥ 34 Inside Wire Contart [
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>3 Telephone Number [: - E_: - ] -

. Fmal Bill Information
¥ 38 Indicator
@ 39 Bil Name
& 40 Sccondary Bill Name

¥ 41 Rl Street Address
@ 42 EBill Fioor
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W 46 Bill Zip Code
& 47 Biling Contact
1 9 a8 Biling Contact Telephone

Number
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XDSL End User Information (LSOG4)
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. dINot Selected "‘g

- iINot Selected

{INot Selected =

 [Nossewes |
i|Not Selected =
E

- iiNot Selected

o P

I
|

A

i §|Not Selected

ilt
L, !

- _l'__: - - © Not Setected
‘[— - E__ - i {Not Selected

3 Net Selected

i{Not Selected

{[Not Selected

: 'f Not Seiected

. i|Not Selected

© {|Not Selected

. Not Selected

- HNot Selected

H i
i [} ' 1 I t v "
L e N




Metric #

PQ-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-08
PO-1-03
PO-1-04
PO-1-04
PO-1-05
PO-1-05
PO-1-06
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PO-7-01
PO-7-02
PO-7-03
PO-7-04

PO-8-01
PQ-8-02

PO-4-01
PO-4-01
PO-4-01
P0O-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
P0O-4-03
PO-4-03
PO-4-03
P0O-4-03
PO-4-03

Carrier to Carrier

Performance Standards and Reports
interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

_PO-1 - Response Time OSS Ordaring interface

Customer Service Record - EDI

Customer Service Record - CORBA

Due Date Availability - EDI

Due Date Availability - CORBA

Address Validation - EDI

Address Validation - CORBA

Product & Service Availability - ED!

Product & Service Avalilability - CORBA

Telephone Number Availability & Reservation - EDI
Telephone Number Availability & Reservation - CORBA
Facility Avaitability (L.oop Qualification) - ED

Facility Availability (Loop Qualiﬁwuan) - CORBA
Rejected Query - EDJ

Rejected Query - CORBA -

% Timeouts - EDI

% Timsouts - CORBA

[Parsed CSR - EDI
|Parsed CSR - CORBA

PO-2 - OSS Intertace Availability*

OSS Interf. Avail. — Total - EDI

0SS interd. Avail. - Total - CORBA

OSS intert. Avail. — Total - Maint. Web GUI {RETAS)

(OS5 interf. Avail. ~ Total- Pre-order/Order WEB GUI

0SS interf. Avail.~ Prime Time-- EDI

0SS Interf. Avail. — Prime Time - CORBA -

0SS Interd. Avail. — Prime Time -'Maint. Web GUI {RETAS)
0SS Interl. Avail. — Prime Time - Pre-order/Order WEB GUI

Actual Performance

OSS Interf. Avail. - Non-Prime - EDI

0SS interf. Avail. - Non-Prime - CORBA

0SS interf. Avail. — Non-Prime - Maint. Web GUI (RETAS)
0SS interf. Avail. ~ Non-Prime - Pre~order/Qrder WEB GU!

Standard vz CLEC Difference Observations
Parity pius < 4 Seconds 1.23 3.79 2.56
Parity plus < 4 Seconds 1.23 2.47 1.24
Parity plus < 4 Second 0.18 2.66 7.48
Parity pius < 4 Second: 0.18 04 0.29
Parity plus < 4 d 4.99 3.5 -147
Parily pius < 4 Seconds 4.99 1.4 -3.51
Parity phus < 4 Second 0.26 372 346
Parity plus <4 S o 0.26 0.22 -0.04
Parity plus < 4 S 5.97 4.89 -1.08
Parity plus < 4 5.97 ubD
Parity pius < 4 ol ub NA
Parity plus < 4 S ub UD
Parity plus < 4 Seconds 0.05 2.53 2.48
Parity plus < 4 Seconds 0.05 13.28 13.23
not > 33% S 0.06 A
not > 33% i 0.14 L
Parity pius < 10 o 1.23 5.16 3.93
Parity pus<10Seconds | 123 | 367 | 244 |
24 hours x 7 days. 89.95 133920
24 hours x 7 days | 99984 | 89280
24 hours x 7 days 99.83 89280
24 hours x 7 days 99.83 89280
>=09.5% 99.98 81000
>=89.5% 93,90 54000
>=99.5% 99.93 54000
>=09.5% 99.93 54000
100.00 52920
(12AM - 6AM) Mon - Sat, All 100.00 35280
Day Sunday & Holidays 99.68 35280
99.68 35280

PO-5 - Average Notification of interface Outa
|Avsra§ Notice of Interface m iminmes)

PO-6 - Software Validation
[Sofiware Vakidation ]

PO-7 - Software Problem Resol

Delay Hrs. - S/W Res. - Change - Xactions Falled, No Workaround
Detay Hrs. - S/W Res. - Change-:Xactions Failed, With Workaround
jected Test Deck - Xactions Failed, No W/A

PO-8 - Manual Loop Qualification —
IAvarage Response Time - Manual Loop Qualification
Average Response Time - Engi ing Record Request

<20 minutes

<= 5%

>=95%
48 hours
10 days
48 hours

95% within 48 Hours
95% within 72 Hours

PO-4 - Tireliness of Change Mana ent Notice
% Notices Sent on Time - | rgency -Maint.
% Notices Sent on Time - Regulatory .

% Notices Sent on Time - Industry Standarc
% Notices Sent on Time - VZ Orig.

> = 85% and no dalaysd
notices and documentation
over 8 days

% Notices Sent on Time - TC-Orig.

Change Mgmt. Notice - Delay . 1-7 Days - Ememamyuamt.
Change Mgmt. Notice - Delay -7 Days - Regulatory -
Changa Mgmt. Notice - Delay . 1-7 Days - 'Ind. Std.

Change Mgmt. Notice - Delay 1-7-Days - :\VZ Orig.

Change Mgmt. Notice - Delay 1-7 Days - “TC Orig.

Change Mgmi. Notice - Delay B+ Days - ‘Emergency Maint.
Change ‘Mgmt. Notice - Delay B+ Days - Regulatory
Change: Mgmt. Notice - Delay 8+ Days - Ind. Std

Change Mgmt. Notice - Delay 8+ Days - VZ Orig.

Change Mgmt. Notice - Delay 8+ Days - TC Orig.

continuec

before

It Pariod not sat, defauit ko ind. Std. Time
>=66 days
>=66 days
>=66 days
belore

H Panod not set, datault 1o ind. Sid. Time
>=66 days
>=66 days
>=66 days

NA

ub
ub
[§]2]
NA

2

Z|1Z|2i2

4
R b B P P 5 e e 5 Y

Z

Z|Z
21>

2
>

| I
—/

—

24
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Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
P(O-4-02
P0O-4-03
P0O-4-03
PO-4-03
P0O-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

Bl-1-01
Bl-1-02
Bi-1-03
BI-1-04

Bi-2-01

BI-3-01
BI-3-02

OD-1-01
0OD-1-02

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Standard CLEC Port CLEC Obs
> =95% and no delayed NA
notices and documentation NA
over 8 days 100 4
% Notices Sent on Time - TC Orig. NA
Change Mgmt. Notice - Delay 1-7 Days - Regulatory 1 Panod not ast, defaut 10 ind. Std. Tine NA
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. >=45 days NA
Change Mgmt. Notice - Delay 1-7 Days - VZ Orig. >=45 days NA
Change Mgmt. Notice - Delay 1-7 Days - TC Orig. >=45 days NA
Change Mgmt. Notice - Delay 8+ Days - Regulatory 1 Panod ol sel, detaur 1o Ind. Sid. Tane NA
Change Mgmt. Notice - Delay 8+ Days - ind..Std. >=45 days NA
Change Mgmt. Notice - Delay 8+ Days - VZ Orig. >=45 days NA
Cha . Notice - Delay 8+ Days - TC Orig. >=45 days NA
Actual Performance
vZ CLEC Difference
Parity plus < 4 7.11 6.32 -0.79 1271
Parity plus < 4 3.39 2.78 -0.61 25
. Parity plus < 4 S o 711 6.00 -1.11 4
Request Cancellation of Trouble Parity plus < 4 S d 8.19 6.46 -1.73 18
Trouble Report History (by TN/Circuit) Parity plus < 4 0.54 1.89 1.35 371
Test Trouble (POTS Only) Parity plus < 4 Seconds 62.34 49.61 -12.73 2601
Bk1 - Timeli of Daily Usage Feec
% DUF in 3 Business Days 9565
< DUF in 4 Business Days 95% in 4 Business Days 98.06
% DUF in 5.Business Days . 98.64
% DUFin B-Business Days 99.50
B2 - Timeliness of Carrier Bili
[Timetiness of Camer Bill ~]  98% in 10 Business Days 100.00
Bl-3 - Billing Aci
% Biliing Adjustments - Dollars Adjusted .- —I T8D |- 045 | 315 |
% Billing Adij nts - Number of Adjustments : TBD { 022 | 003 |
oD-1 - O tor Services - Speed of Answer
Average Speed of Answer — Operator Services - NE OSC ] Parity with VZ Retail | 2.4 102 1 | 43450 |
Average Speed of Answer — Directory Assistance - NE OSC Parity with VZ Retait | 3.1 [ 24 ]

Legend Notations defined on Legend shest - last
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Metric #

PO-3-01
PO-3-02
PO-3-03
PQO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

PO-3 - & Center Availability

Avemge Spoed of Ansuerino Ordedng (secs)

Avamge Spesd of Ana»erinq Repalt'& (secs)
d within 30 Seconds — Repair'

OR-1 - Order Confirmation Timeliness
-

ge Local Service Request Confirmation (LSRC) Time (Flow Through)
% On Time LSRC — Fow Through
Average LSRC Time < 10 Lines
% On Time L SAC < 10 Lines
Average LSRC Time >= 10 Lines
% On Time LSAC >= 10 Lines

OR-2 - Rejoect Timeliness

Average Local Service Request (LSR) Reject - Time (Flow Through)
% On Time LSR Reject — Flow Through

Average LSR Reject Time <10 Lines

% On Time LSR Reject < 10 Lines

‘Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-1 - Order Confinnation Timeliness

[ Average LSRC Time <10 Lines
% On Time LSRC < 10 Lines
Average LSRC Time >= 10 Lines
% On Time LSAC >= 10 Lines

OR-2 - Reject Timeliness - Requiring Loop Qualification )
Average LSR Reject Time < 10 Lines
% On Time LSR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines
% On Time LSR Reject >= 10 Lines

OR-3 - Panxmﬂ
% R |

OR-4 - Timeliness of Compistion Notification
Compietion Notice — Average Response Time
Complation Notice — % On Time
% Orders Exciuded from % On Time:Measurement
Work Compietion Notice — Average Response Time

Work Completion Natice - % On Time

OR-5-_Percent Fiow-Through
% Flow Through - Total

% Flow Through - Simple

% Flow Through Achieved

OR-1 - Order Confirmation Timeliness

Average | SRC Time <10 Lines
Average ASRC Time < 10 Lines DSC
Average ASRC Time < 10 Lines DS1
Average ASHC Time < 10 Lines DS3
% On Time LSAC < 10 Lines

% On Time ASRC < 10 Lines DSC

% On Time ASRC < 10 Lines DS1

% OnTime ASRC < 10 Lines DS3
Average LSRC Time >= 10 Lines
Averaps ASRC Time >=10 Lines DSQ
Average ASRC Time >= 10 Lines DS1
Average ASRC Time >= 10 Lines DS3
% On Time LSAC >= 10 Lines

% On Time ASRC >= 10 Lines D50
% On Time ASRC >= 10 Lines DS1

% On Time ASRC >= 10 Lines DS3

OR-2 - Reject Timaliness

Average LSR Reject Time < 10 Lines
% On Time LSR Reject <10 Lines
Average LSR Reject Time >= 10 Lines
% On Time LSR Reject >= 10 Lines

Legend Notations defined on Legend sheet - last page ]

Standard

B80% within 30 Seconds

80% within 30 Seconds

95% within 2 Hours
95% within 24 Hours

85% within 72 Hours

95% within 2 Hours
95% within 24 Hours

85% within 72 Hours

95% within 72 Hours

95% within 72 Hours

CLEC Aggregate

CLEC Aggregate

95% within 72 Hours

95% within 72 Hours

No Standard 1

13886 ]

85% by next bus. day a1 noon|

95% by next bus. day at noon|

No Standard Developed 4241 12122
Na Standard Developed 45.65 11263
95% up
95% Orders without Errors B8.79 339
95% Orders without Errors 98.95 5812
95% Ordars without Errors 85.58 409
11.45 A >
uD
ub & 2
ub % e
95% within 48 Hours 98.94 757
85% within 48 Mours UD
5% within 48 Hours Up
95% within 48 Hours uD
6.08
up
up
up
95% within 72 Hours 100.00
95% within 72 Hours. up
95% within 72 Hours uD
95% within 72 Hours UD

95% within 48 Hours

B5% within 72 Hours

Page 3 of 14



Mastric #

PR-1-04
PR-1-05

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-02
PR-6-03

PR-1.01
PR-1-03

PR-2-01
PR-2-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

PR-1-01
PR-1-02

PR-2.01
PR-2-02

PR4-02
PR-4-03
PR-4-04
PR<-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-5 - Facliity Missed Orders

PR-6 - instaliation Qual]
% install. Troubles Reporied within 30 Days
% Install. Troubles led w/in 30 Days - FOKTOK/CPE

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines Juiy 2000
VERIZON Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1- A interval Offered
Average interval Offerad - Dispatch {6-0 Lines)
dirtorval Offered - e 10 Linoe)

PR-2- A interval
IAWMMM D-pdd\(S-OLms) I
>z 10 Lings!

PR3 - within Nied

% Compieted in 3 Day 11-5 Lines - No Dispaich)
% Compieted in 2 Days (1-5 Lines - No Dispatch)
% Compieted in 3 Days {15 Lines - No Dispaich)
% Compieted in 1 Day {1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispaich)

% Compileted in 3 Days (15 Lines - Dispatch)

% Comgpietad in 4 Days (15 Lines - Total)

% Compilsted in S Deys (1-5 Lines — No Dispatch)
% Compisted in’5 Days (1.5 Lines ~ Dispaich)
% od in 6 1-5 Lines - T

PR - umm’m
Average Delay Days — Total

% Missed Appoiniment — Customer

% Missed Appoinkment — Bell Atlantic — Dispatch

% Missed Appoindment — Bell Atisntic .- No Dispetch

% Missad — Customer — Late Ordar Conf.
PR-5 - Fac Missed Orclers
% Missed Appointment — Bell Allantic — Faciities

% Instaflation Troubles npoﬂ.dwlhrﬂDa

PR-1- A Interval Offered
Avorage interval Offered ~ Total No Dispaich
inderval Offered — 1-5 Lines]

PR-2-A intervsai

Average Compivied k
Average interval Completed — Total No Dispatch
tmerval —Di 1-5 Lines)

PR-7 - A intervel Offered
Ame-TMNo Dispaich
A interval Ottared — Total

PR2-A interval
Avcngo interval Completed — Toml No Dispatch I
interval ed — Total Dispaich

PR-¢ - Missed Appointments
Aversge Delay Days — Totat -
% Missed Appointment —

% Missed Appaintment — Bell Atlantic ~ Dispatch
% Missad Appointment — Bell Atlantic ~No Dispatch

% Missed Appt. ~ Customer — Late Order Cont

% Missed Appointroent — Bell Atiantic ~ Facifities
% Orders Held lor Facilibes > 15 Days
% Orders Held for Facilities > 60 Days

—

continued

Panty with VZ Retwil
Parity with VZ Rewil

Panty with VZ Retail
Panty with VZ Retail

Pty with VZ Retal
Panty with VZ Retait
Panty with VZ Rewit
Panty with VZ Retwil
Party with VZ Retad
Party with VZ Retail
Panty with VZ Retail
Partty with VZ Retail
Party with VZ Retail
Punty with VZ Retait

Panty with VZ Retal
Nore: Anslysis Only
Panty with V2 Rewit
Panty with VZ Retail
None: Anmlyss Only

Panty with VZ Retail
Puarity with VZ Retil
Panty with VZ Retail

Panty with VZ Retail
Parity with VZ Retail
None: Analysis Ondy

Panty with VZ Reteil
Party weth VZ Retsi}

Panty with VZ Retail
Panty with VZ Retail

Panty with V2 Retnil
Fanty with VZ Retait

Party with VZ Retail
Panty with VZ Retadl

Panty with V2 Retad
Party with VZ Retait

Panty with VZ Remil
Panty with VZ Remil

Partty with VZ Retail
Panty with VZ Retail

Panty with VZ Rewl
Panty with VZ Reta)

Partty with VZ Rewit
Nona: Analyais Only
Panty with VZ Retmil
Panty with VZ Retail
None: Anslyas Only

Panty wih VZ Retait
Panty with VZ Retail
Panty with VZ Retai

Party with VZ Retail
Panty with VZ Retaii

Number of Obeervations
vz M CLE Sampling Emor  2:Score
| 229 | 53 084 | 180

147 | 26 122 ] a5
6.92 541 | T 44 085 | 179 ]
876 | 6.67 115 21 1.46 143 |
81.33 39.94 125747, 316 0.82 5065
89.66 60.79 125747 3316 084 45.22
91.88 70.34 125747 2316 0.57 37.61
19.45 728 17239 521 176 591
25.83 2284 17239 521 195 154
34.47 56.05 17239 521 211 10.21
88.30 75.33 142986 2837 061 2128
95,85 79.02 125747, 2316 042 40,24
74.81 85.60 17238 521 1.93 59
95.05 83.19 142586 2837 041 28384
3.08
1.67
774

063 050 233753 151
0.01 0.00 233753 0.92
0.00 0.00 233753
345 163 225910 013 4.7
197 0.83 225910 0.10 1.76
279 114 225910 012 4.27
1.69 3.59 15358 3507 | 340 0.06
527 369 1671 439 | 513 0.28
1.43 2.79 14020 | 2039 | 286 T 006 | 2344 |
l 524 3.94 1432 1 384 | 579 033 391 |
[ o9t | 2.86 155074 1101 i 3.51 Il 011 1 -18.37
L4595 | 4.34 | 17456 | 182 | 511 | 038 I 0.66
[ o8 240 | 150106 | 977 | 273 | 008 ] 1837 ]
¥ 372 1 446 | 15807 | 137 | 452 | 038 | 072 |
457 | 622 67268 | 2658 | 701 014 | 1190 ]
511 1.67 54 | 3 1 1124 | 667 | 0.52 }
[ 324 ] 4.30 [ 61774 | 1868 | 661 | 016 |  -0.39
492 167 | 52 3 ] 1011 ] 600 | 054 l
690 | 3.56 |2 | 43 T 1761 | 289 | 116 |
I 1070 | 865 | 13 | 23 | 800 | 180 | 058 |
[ 378 ] 250 | 211 | 36 T 384 | 069 1.85
{57 1 965 | 129 20 | 927 | 223 | 086
589 NA
9.68 417
7.81 0.00
0.31 0.00
g 0.00
1.66 0.00
020 | 0.00
000 | 0.00
| 123 ] 1.09
233 ] 437
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Metric #

PR-1-01
PR-1.02

PR-2-01
PR-2-02

PR-4-02
PR-4-03
PR-4-04
PR4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-D1
PR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Actumi Perforrmance Number of Obearvations
Standard %3 CLEC Agoregets vz Al CLECs Starderd g pnpingEror  ZScome

PR-1 - A interval Offered
Average interval Offered — Total No Dispaich Panty with VZ Rewi I 4.79 2.11 | 3822 ] 28 261 | 050 | 541 ]

Inlerval Offered — Totat D Parity with VZ Rews 575 | NA [ sra 1 180 | | 1]
PR-2 - Average Com Interval
A'.,.g. Iterval c«w.a —Total No Dispatch ] Panty with VZ Retmil 4.70 168 3246 25 252 )| 0.51 i 597 ]

intorval -~ Total Dispaich Panty with VZ Rt 5.93 NA 4% | 220 | I 1

PR+ - Missed Appointments

Average Delay Days - Total Panty with VZ Retail
% Missed Appointment — Cusiomer None: Analysis Only

% Missed Appointmant — Ball Atlentic — Dispatch Parity with VZ Retail

% Missad Appointment ~ Ball Atlantic ~ No Dispaich Panty with VZ Retail

3% Missed Appl. — Customer — Late Order Cont. Nonm: Aralyss Ondy

PR-5 - Facllity Missed Orders

% Missed Appointment — Bell Atlantic — Facilities Panty with VZ Retail 0.15 0.00 416 27 0.75 0.20
% Orders Hekl for Facilities > 15 Days Panity with VZ Retail 0.00 0.00 4016 27

% Orders Held for Faclities > 50 Deys. Panty with VZ Remil 0.00 0.00 4016 27

PR-6 - instalintion Qi

% instaliation Troubles Reported within 30 Days ] Patitywith VZ Rewt [ 297 | 0.00 [ =837 |

% instail. Troubles w/n 30 Days - FOK/TOK/CPE Panty with VZ Retesd 258 | 1.92 | 3837 |
_PR-1- Average interval Offersd

Average interval Oftersd — Total No Dispatch Parity with VZ Rewmit 4.96 432 5555 288 402 .24 63
Average interval Offered — Totad Dispatch Panty with VZ Retil 10.93 9.59 1584 51 9.15 30 03
Avecage intetval Offered — DSO : Panty with VZ Retail 6.64 522 571 137 4.74 .45 15
Average interval Offered — DS1 Pauity with VZ Retail 19.11 955 497 53 1131 &3 .85
‘Average interval Offared ~ DS3 Parity with VZ Retsil 14.00 NA 3 173

Average interval Oftered — Disconnects — No Dispatch Panty with VZ Reta 585 775 916 68 722 0.91 209
Avsrage interval Offerad — Disconnects — Dispaich Pamty with VZ Retail 7.00 NA 2 2.83

PR-2 - Average Compieted Interval

Average interval Compleled — Tatal No Dispaich Panty with VZ Remit 4.55 3.35 4689 242 .29 0.22 E
Average interval Completed ~ Total Diepetch Panty with VZ Retsi 10.63 9.09 1196 34 25 61 .96
Avetnge Interval Completed - DSD - Panty with VZ Rewit 574 3.97 363 110 454 049 58
Average interval Complated — DS1 Panty with VZ Retil 19.95 8.18 309 39 12.06 .05 74

Complated — Parity with VZ Retail 12.00 NA 1

Average interval Complated — Disconnects — No Dispatch Panty with VZ Retail 508 725 785 56 473 0.65 332
A iterval od ~

PR - Missed Appointments

% Missed Appointment —Bell Atlantic - Total

Avamge Delay Days — Tatal
= Missed .

Appoinimen — Customer
2% Missed Appt. — Customer — Dus o Late Order Cont.

PR-5- Facliity Missed Orders

% Missed Appointment — Bell Atiantic - Faciities Party with VZ Retil 0.24 0.00 6726 0.90
% Orders Held for Facities > 15 Days Pty with VZ Rewit 0.01 000 6726 018
% Orders Held for Facilities > 50 Days Parity with VZ Retwil 0.00 0.00 £726

PR-6_instaliation Qualj

% instalirtion Troubles reporied within 30 Days | PantywithvZ Retd [ 075 | 0.82 i 11957 |

% InsL. Troubles rted w/ in 30 - FOK/TOK/CPE None: Aralyss Only | 004 | 0.00 111957 |

Legend Notations defined on L.egend sheet - fast page
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Mletric #

MR-2-02
MR-2-03
MA-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02

MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

Carrier to Carrier

' Performance Standards and Reports

Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance

MAINTENANCE - RESALE / SPECIAL SERVICES

t - Doubde Dispatch

MR-4 - Trouble Durztion intervals

Mean Time To Rapair — Total

Mean Time To Rapair —Loop Trouble

Maan Time To Repair — Central Office Trouble
% Cleared {all froubles) within 24 Hours

% Out ol Service > 4 Hours.

% Ount of Service > 12 Hours

=% Out of Service > 24 Hours

Troubie
'within 30 Da; ]

MR-5 - Re;
%

% wiithin 30 Dar ]

Notations defined on Legend sheet - last page

Standard

Parity with VZ Retait
Parity with VZ Retail

Parity with VZ Retail
Parity with VZ Raetail
None: Analysis Only

Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Retail
Parity with VZ Fetail
Parity with VZ Retait

Parity with VZ Ratail

Parity with VZ Retail
None: Analysis Only

Parity with VZ Retait
Parity with VZ Retail
Parity with VZ Retait
Parity with VZ Ratail

Parity with VZ Retail

.72 12.34 51888
6.85 .23 4277
7.01 819 39897
662 34 3434
422 577 2191
2043 16.15 56165 1601 19,62 G50 853
21.30 17.18 51888 1370 19.87 0.54 757
9.52 10.12 4277 231 15.87 07 0.28
§8.72 80.95 56165 €01 e K] 10.41
84.52 79.86 4332 281 1.0: 4.54
61.97 49.18 4332 281 3 9.29
3067 1913 4332 1281 13 883
L1843 16.49
[ o27 038
{013 0.13
8.07 587 243 76 5.81 116 50
94,25 98.68 1243 76 e 274 60
61.13 72.97 1191 74 : 584 2.03
596 135 1191 74 2.84 163
[z 18.42 1243 76 el aB3 | 058
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Carrier to Carrier

Performance Standards and Reports
interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Metric # Standard i einont oo
PO-3 - Contact Center Availabiiity ‘
PO-3-01 Average Speed of Answering — Ordering” (secs) 15.53 o e
PO-3-02 %A within30 S -0 g . 80% within 30 Seconds 90.35 34041
PO-3-03 Average Speed of Answering — Repalr*& (secs) 17.00 Wl
PO-3-04 %  within 30 Seconds — Repair'& 80% within 30 Seconds 85.10 114342
OR-1 - Order Confirmation Timeliness
OR-1-01 Average Loca! Service Request Confirnation (LSRC) Time (Flow-Through) 0.06
OR-1-02 % On Time LSRC — Flow Through 85% within 2 Hours 99.87
OR-1-03 Average LSRC Time < 10 Lines 9.34
OR-1-04 % On Time LSRC < 10 Lines 95% within 24 Hours 98.70
OR-1-05 Average LSRC Time >= 10 Lines NA
OR-1-06 % On Time LSAC >= 10 Lines 85% within 72 Hours NA
OR-2 - Reject Ti
OR-2-01 Average Local Service Request (LSR) Reject - Time (Flow-Through)
OR-2-02 % On Time LSR Rejact — Flow Through 95% within 2 Hours
OR-2-03 Average LSR Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 24 Hours.
OR-2-05 Average LSR Reject Time >= 10 Lines
OR-2-06 % OnTime LSR Reject >= 10 Lines 95% within 72 Hours
(OR:-6 - Orger Accuracy’
OR-6-01 % Accuracy - Orders B5% orders without errors 91.27 355
OR-6-02 % Accuracy — Opportunities 85% orders without errors 98.75 4073
OR-6-03 % Accuracy — LSRG 95% orders withoul errors 97.92 385

OR-1 - Order Confirmation Timeliness

OR-1-01 Averaga Local Service Request Confimation (LSRC) Time (Flow-Through}
95% within 2 Hours

OR-1-02 % On Time LSRC — Flow Through

OR-1-03 Average LSRC Time < 10 Lines

OR-1-04 % On Time LSRC < 10 Lines 95% within 24 Hours
OR-1-05 Average LSRC Time >= 10 Lines

OR-1-06 % On Time LSRC >= 10 Lines 95% within 72 Hours

OR-2-01 Averaga Local Service Request (LSR) Reject - Time (Flow-Through)

OR-2-02 % On Time LSR Reject — Flow Through 95% within 2 Hours
OR-2-03 Average LSR Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 24 Hours
OR-2-05 ‘Average LSR. Reject Time >= 10 Lines
OR-2-06 % On Time LS Reject >= 10 Lines 95% within 72 Hours
OR-6 - Order Accuracy”
OR-6-01 % ACCuracy - Orders 95% orcers without emrors 91.77 340
OR-6-02 % Accuracy — Opportunities 95% orders without errors 98.23 2761
OR-6-03 % Accuracy - LSRC 95% orders without emors 96.50 400
OR-1 - Order Confirmation Timeliness
OR-1-03 Average LSRC Time < 10 Lines
OR-1-04 % On Time LSRC < 10 Lines (Electronic) 5% within 72 Hours
OR-1-05 Average LSRC Time >= 10 Lines
OR-1-06 % On Time LSRC >= 10 Lines 95% within 72 Hours
_OR-2 - Aeject Timeliness
OR-2-03 Average LSR Reject Time < 10 Lines
OR-2-04 % On Time LSR Aeject < 10 Lines 95% within 72 Hours
OR-2-05 Average LSR Reject Time >= 10 Lines
OR-2-06 % On Time LSA Reject >= 10 Lines 95% within 72 Hours

OR-3 - Percent Rejects

OR-3-01 l % Reiects J] No Standard [ 28.56 T 24059 }
OR-4 - Timeliness of Completion Notification

OR-4-01 Compiation Notice ~ Average Response Time 0.12 | B

OR-4-02 Compietion Notice — % On Time 95% by next bus. day at noon 96.85

OR-4-03 % Orders. Excluded from % On Time Measurernent ut

0OR-4-04 Work Compietion Notice ~ Average Response Time 0.00 ’

OR-4-05 Work Compietion Notice — % On Time 95% by next bus. day at noon 100.00 13000
OR-5 - Percent Flow-Through

OR-5-01 % Flow Through - Totai No Standard Devaloped 39.51 | 23475

OR-5-02 % Fiow Through - Simple No Standard Devsioped 49.10 ] 18746

OR-5-03 % Flow Through Achieved 95% up ]

continued .
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Metric # Standard CL=C Mureaste FerC Aguragate
OR-1 - Order Confirmation Timeliness

OR-1-03 Average LSRC Time < 10 Lines 740 i
OR-1-03 Average ASRC Time < 10 Lines DSO UD
OR-1-03 Average ASRC Time < 10 Lines DS1 UuD
OR-1-03 Average ASRC Time < 10 Lines DS3 ub i i
OR-1-04 % On Time LSRC < 10 Lines 95% within 48 Hours 100.00 15
OR-1-04 % On Time ASRC < 10 Lines DSO 95% within 48 Hours UD
OR-1-04 % On Time ASRC < 10 Lines DSt 5% within 48 Hours up
OR-1-04 % On Time ASRC < 10 Lines DS3 95% within 48 Hours uD
OR-1-05 Average LSAC Time >= 10 Lines NA
OR-1-05 Average ASRC Time >="10 Lines DS0 UD
OR-1-05 Average ASRC Time >= 10 Lines DS1 UD £
OR-1-05 Average ASRC Time >= 10 Lines DS3 Ut
OR-1-06 % On Time LSRC >="10 Lines 95% within 72 Hours A
OR-1-06 % On Time ASRC >= 10 Lines DSO 95% within 72 Hours LD
OR-1-06 % On Time ASAC >= 10 Lines DS1 95% within 72 Hours uD
OR-1-06 % On Time ASRC >= 10 Lines D33 95% within 72 Hours UD

OR-2 - Reject Timeliness
OR-2.03 ‘Average LSR Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 48 Hours
0R-2-05 Average LSR Reject Time >= 10 Lines
OR-2-06 % On Time LSR Reject >= 10 Lines 95% within 72 Hours

OR-1 - Order Confirmation Timeliness
OR-1-07 Averape ASRC Time < 10 Lines DSO up g e e
OR-1-07 Average ASRC Time < 10 Lines DSt 1s) co
OR-1-07 Average ASRC Time < 10 Lines DS3 ubD
OR-1-07 Average ASRC Time < 10 Lines (Non DS0, DSt & DS3) uo LR
OR-1-08 % On Time ASRC < 10 Lines DSO 95% within 72 Hours UD
OR-1-08 % On Time ASRC < 10 Lines DS1 85% within 72 Hours UD
OR-1-08 % On Time ASRC < 10 Lines DS3 85% withm 72 Hours UD
OR-1-08 % On Time ASRC < 10 Lines (Non DS0, DS1 & DS3) 95% within 72 Hours UD
OR-1-09 Average ASRC Time >= 10 Lines DSO ub 2 o
OR-1-09 Average ASRC Time >= 10 Lines DS1 up » =
OR-1-09 Average ASRC Time >= 10 Lines DS3 udD
OR-1-09 Average ASRC Time >= 10 Lines {Non DSO0, DS1 & DS3) ubD < o
OR-1-10 % On Time ASRC >= 10'Lines DSO 95% within 96 Hours uo
OR-1-10 % On Time ASRC >=10 Lines DS1 95% within 96 Hours uD
OR-1-10 % On Time ASRC >= 10 Lines DS3 95% within 86 Hours UD
OR-1-10 % On Time ASRC ->= 10 Lines {Non DS0, DS1 & DS3) 95% within 86 Hours ubD

_OR-2 - Reject Timeliness
OR-2-07 pe LSR Reject Time <10 Lines ub
OR-2-08 % On Time LSR Reject < 10 Lines 95% within 72 Hours ub
OR-2-09 Average LSR Rejact Time >= 10 Lines ub
OR-2-10 % On Time LSR Reject >= 10 Lines 95% within 96 Hours UD

Legend Notations defined on Legend sheet - last page
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Metric #

PR-1-01
PR-1-01
PR-1-01
PR-1-03
PR-1-D3
PR-1-04
PR-1-04
PR-1-05
PR-1-05

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PA-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4-05
PR-4-05
PR-9-01
PR-4-08
PR-4-08
PR4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

PR-101
PR-1-02

PR-2-0t
PR-2.02

PR-3-10

PR-4-02
PR-4-03
PR4-04
PR-405
PR-4-0B

PR-5-01
PR-5-02
PR-3-03

PR-6-01
PR-5-02

Carrier to Carrier

Performance Standards and Reports
interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 - Average interval Oftered

Av. trterval Otterad - Total No Dispatch - Hot Cut Loog

Av. interval Dfterad - Total No Dispaich - Other {UNE Swiich & INP
Av. Interval Offeind - Total No Dispatch - Platfom

Av. Interval Otfered - Dispatch (1-5 Lines) - Looy

Av, interval Offered - Dispstch {1-5 Lines) - Platior

Av. interval Oftered - Diapatch (8-8 Lines) - Loog

v, irterval Oftered - Dispaich {6-9 Lines) - Piatiom

Av. Interval Offered - Digpatch (>= 10 Lines) - Loos

Av. Interval Oftered - D_h'Et:h {>= 10 Linas) - Piatiorn

PR-2. Aversge Completed interval

Av. Compisted imerval - Total No Dispatch —Hot Cut Loop
AV.WMMM-TNIINOM-WMW&INP
Av. Completed interval - Total No Dispatch - Plattom

Av. Completed imerval - DW(!SLIH—) Looy

Av Compieted Imml Dispatch (>= 10 Lines) - Phuom

_PR-3- ted within X - Plattorm & Other (Switch & INP,
% ni Day (1-5Lmu NoDupnd-)

*% Completed in 1 Day (1-5 Lines - Dispatch)
% Compiated in 2 Days {1-5 Lines - Dispatch)
% Compileted in 3 Days {1-5 Lines - Dispatch)

% Complated in 4 Days (1-5 Lines - Total)
xmu«dmsm (1-5 Linwe — No Dispatch)
Curpbudmsnay: {1-5 Lines — Dispaich)

in 6 Days [1-5 Lines - Tots

% Missed App. ~ VZ ~ No Dispatch — Other

% Migsad ADpL. — VZ - No Dispatch - Piatiorm:

% On Time Porformance — Hot Cut

% Missed Appt. ~ Customer - Oue to Lats Ormier Cond. — ot Cut Loog
% Missed Appt. — Customer — Dua to Late Order Confirmation - Othé:

% Maased Appt. - Customer — Dus 1o L ate Order Confirmation- Platfor

PR»s Facility Missed Orders
~ VZ — Facilitiar J

Missed Appomtmant
%OMSMMFM>15DW
% Drders Hekd for Faclities > 60 D

PR - instatistion Quai
“ ingialiation Troubles rapored within 30 Days - Loop

% instajiation Troubles reported within 30 Days - Othe

% instaiiation Troubles reported within 7 Days - Hot Cut Loog
% instailation Troubles repored within 7 Days - Looy
% installation Troubles reported within 7 Days - Othe
% instailation Troibies reported within 30 Days - FOK/TOK/CPE —Loog
% insallation Troubles tod i

PR-1 - Average Interval Oftered
Av. iterval Offered - Disconnects — No Dispatet
Av. Interval Ofiered - Diaconnects — Disbatch

PR-2 - Average Completed interval
Av, canphudlmmll- Disconnects — NoDu;mc'
Av. lod interval - Disconnects —

PR-2 - Avera; interval
Av. | Compisted ~ Total No anucf
Av. intarval tod = Tow)

% Orders Held for Facllities > 15 Day
<> Orders Held for Faciities > 60 Days

Pority with V7 Ratil

1-5=5, 10+nNegolimted
Ponty wit V2 Ratai
Panty wih VZ Retait
Panty with VZ Retail
Panty wh VZ Ao
Parsty wath VZ Retal
Party voth VZ Fetad
Parity weth VZ Ratait
Panty wth VZ Rewd

Frarey w2 Fatad o F aind Trovises
Party V2 Runas s Found Trouties

<= 2%

Prarty WNZ it 100 F ot Troules

Panty wih VZ Rekail
Party with VZ Rotail

Party with VZ Retail
Party wih VZ Reta

Panty with V2 Retait
Pary with VZ Retal

Pamty with VZ Redast
Panty wih VZ Rewd

Partty wath VZ Rawil

Panty wah VZ Ratail
None' Analysis Ony
Party wih VZ Rewil
Paty wih VZ Retar
None: Anatysss Omiy

Party with VZ Retar
Pamy with V2 Retad
Panty win VZ Relaid

Party wth VZ Relait
Panty with Y2 Retait

.| . X .16 ..
5.27 .40 1671 5 .13 2.30 -0.06
527 .80 1671 15 .13 <] .10
713 .00 229 1 .49 .50 -0.34
713 NA 229 .49
B.69 11.00 147 3 .75 335 -0.65
8.69 NA 147 .75

i 8.51 704 i

4 NA 14020 .86

.4 .76 14020 437 .86 0.4 4.B2

2 5.00 1432 5 79 2.58 0.09

.2 642 1432 12 . 79 1.68 0.70

| 682 NA 185 .04

.92 NA 185 .04

.76 832 1ns 3 3.6C .12

.76 NA 115 5
B81.33 72.75 125247 367 2.04 -4.21
89.66 B9.65 125747 367 1.59 -0.01
81.88 95.10 125747 367 1.43 2.26
18.45 33.33 17239 1 11.43 121
2583 3333 17239 1 12.64 Q.59
3447 41.67 17239 1 13.72 .52
88.30 96.57 142086 379 1.65 5.00
9585 99.46 125747 3 1.04 348
74.81 50.00 17239 12 12.54 9B
895.06 98.68 142986 379 1.12 3.25
300

87

74

74

2

.04

.04

.90
.49
.90
.08
.70
2 63
.25
[ as57 T 6.50 ] 67268 | 108 1 7.01 0.68 -2.86
| T 1 NA T 54 { T 1124 l
4.25 | 3.45 T 61774 | 50 1 6.61 0.94 T 0.83 1
4.92 )| NA 1 52 1 )| 1011 1 |
6.90 ! 5.16 T 278 I 134 1 1761 | 1.85 T 084 ]
10.70 1 7.82 | 136 | 93 1 8.00 1.08 T 2.68 }
[ 3.78 | 335 T 211 T 74 T 384 0.52 [ o83 |
11.57 { 7.98 1 129 1 73 i 9.27 1.36 2,64
| C<XT] T 421t 1 8621 T 76 432 ] -850
.89 410 56
.68 13.27
81 7.65 704
X NA 319
SRR 0.26 2
&6 7.14 1 1023 i 076 T -T.22
20 026 | 1023 | 0.27
.00 000 1 1023 |
123 1 159 | 2181 302 0.68 ~15.29
233 | 291 2191 302 .93 1144
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PR-1-01
PR-102

PR-2-01
PR-2-02

PR-3-10

PR-4-02
PR-4-03
PR4-04
PR4-05
PR-4-08
PR4-14
PR4-15
PR4-18
PR4-17
PR4-18

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-3-07
PR-1-08
PR-1-08
PR-1-09
PR-1-09
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-09
PR-2-0¢
PR-208
PR-2-10
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PA-7-01

Carrier to Carrier

Performance Standards and Reports
interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-2- A loted interval
Av. Complated ~ Total No Dmpatc]

Av_imterval —Tota) Diepatct

PR3 - Completed within X D

[3eCompletedin 8 Days (*-5Tmee-Tota)  ~ ~ 1]

Apoimment
% Ordars Held for Faciities > 15 Day:
% Orders Held for Faciities > 60 D

PR-1- Aversge interval Offered

Av. interval Otiersd — Totai No Dispatct
AV. Interval Otfered — Tota! Dispatct
Av. Intervai Offered - DSC
Av. intarvat Offered — DS1
Av. Imerval Offored — DSZ
Av_ Interval Oftered = Total - EEL - Backbone
Av. interval Offarad — Total - EEL —Loog
Av. intervai Oftarad — Total - IOF
Av. interva! Offared - Disconnacts — No Dispatet

Av. interval Offered — Disconnects — Dispaich

PR-2 - Averas Interval

Av imerval Compieted — DS:
Av. Intacval Compieted — Total - EEL - Backbone
Av. interval Completed -Tohi- EEL - boog

Avl*vd -Diwm-Nothll:I
Av. Intervai tad - Disconnects —
PR-4 - Missed s

PR-6 - instaliation Qual
% Wmtallation Troubies reponaed within 30 Day:

% inst. Troubles 1 w/ in 30 - FOK/TOKKCPE

PR-7 -

o us - EEL ]

{Tegend Notatons defined on Legend shaet - iast page

Parky weh VZ Retal
Party wit VZ Retal

Parky wth VZ Retad
Party with VZ Retai

Party with VZ Reta¥

Panty with VZ Retad
None: Analyars Only
Parny with V2 Ratat
Punty with V2 Retail
None: Anaieis Oniy
95% on Tems
95% on Trme
85% on Time
B5% on Trme
25% on Trme

Parity wih VZ Roti
Parity with VZ Retsi
Parity with VZ Rotal

Pamty with VZ Relail
Panty wilh VZ Retai

Parity wth V2 Retsi
Party whh V2 Retai
Party wih V2 Ratait
Pary with VZ Relak
None: Anatyars Oney
None: Analyses Ony
None: Analyss Only

Party wih VZ Rotadl
Parity with VZ Retail
Panty wath VZ Retail

PartywNVZ R for Found Troublest

None: Anatysis Only

Jmopardy Legend

Actual Pertarmance Number of Observations
Standerd
vz CLEC Aggregate vz Alt CLECa o ton ‘Sempling Error Z$core
479 596 3622 785 1 2.81 )i 0.10 1138
5.75 8.84 574 1 846 { 1.80 ] 0.10 I 1120
4701 376 T 3246 | 188 =25 | o018 T 393
583 1 714 )i 496 ] 854 il 2.20 I 0.13 | -9.35

145 T 2184 ]

4.96 1632 5585 22 402 0.86 1323
10.83 13.00 1584 18 2.15 217 0.85
6.64 NA 571
18.11 12.83 497 30
14.00 20.50 3 10
; 3 5 [1s] 5
: q UD
7 ¥ 13.14 28 S
5.85 NA 916 7.22
7.00 NA 2 | [ 28 T 1 )

21 Aty 2.2 0.47

C 0.24 1 0.00 1 6726 1
| i 000 16726 |
| 0.00 1 0.00 1 6728 T

0.75 i 30.77 1 11857 [
i 0.04 I 0.00 1 11957 |
l‘ i AR UD

Page 1001 14




MR-2-02
MR-2.03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MRA-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-07
MR-4-08
MR-4-09
MR-4-10

MR-5-01

MR-2-02
MR-2-03
MA-2.04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-<4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5.01

MR-2-02
MR-2-03
MR-2-05

MR-3-01

MR4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MRA-5-01

MR-2-02
MR-2-03
MR-2-05

MR-3-01

MR-4-01
MR-4-02
MR4-03
MR-4-08
MR-4-09
MR4-10

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Trouble Report Rate

Neotwork Trouble Hepott Rate — Loop
Network Trouble Report Rate — Cantral Office

% Subsequent Reports
% CPE/TOK/FOK Trouble Report Rate

MR-3 - Mizssed Repair Appointments
*% Missed Rapair Appointmant —

MR-4 - Trouble Duration intervais
Msan Tine To Repair - Total
Mean Time To Repair - Loop Trouble
Mean Trme To Repair — Ceniral Offics Trouble
% Ciearad {all roubles) within 24 Hours

% Oul of Service > 12 Houws

% Ot of Service > 24 Hours

Mean Tine To Repair - No Double Dispatch
Mean Tine To ir - Double Dispaich

MRS - R Trouble R
% ris within 30 ]

MA-2 - Trouble R Rate
Network Trouble Report Rste — Platform
MNetwork Trouble Report Rate — Central Otfice

% Subsequent Reports .
% CPE/TOK/FOK Trouble Report Rate

MHA-3 - Missed Repair Appointments
% Missed Repair Appointment — Platform

MR-4 - TrouiNe Duration intervais

Mean Time To Repair — Total

Mean Time To Repai —Loop Trouble - Platiorm
Mean Time To Repair — Central Office Trouble
% Cieared {ali troubles) within 24 Hours

% Out of Service >4 Hours

% Out of Service > 12 Hours |

% Out of Service > 24 Hours

Trouble
‘within 30 Deys. |

MR-5 - R
% it

MR:2 - Trouble Report Rate

Natwork Trouble Report Rate - Loop
Natwork Trouble Report Rate - Central Office

% CPE/TOK/FOK Truuble Report Rate
MA-3 - Missed Repair Intments
% Missed Fepai —Loo ]

MR~ - Trouble Duration intervals
Moean Time To Repair - Total
Mean Tane To Repair - Loop Trouble

Mean Tine To Repair - Centra) Office Trouble
% Out of Setvice > 24 Hours

Maan Time To Repair - No Doubils Dispatch
&Mm‘l'mToRoE- Double Dispatch

MR-5 - A Trouble A
% ‘within 30 |

MR-2 - Trouble Report Rate
Network Trouble Fepont Rate - Loop
Network Trouble Report Rate - Cantral Offica

% CPE/TOK/FOK Trouble Report Rate

MR-3 - Missed Repail intments
[ Missed Repair % t— Loop ]
MA-4 - Trouble Duration intervals
[Mean Time To Repair - Total
Maan Time To Repair - Loop Trouble
Mean Time To Repeir - Centrat Office Troubie
% Out of Service > 24 Hours
Mean Tima To Repair - No Double Dispatch

Mean Tims To Repair - Double Dispatch

MB-5 - R Trouble fi
% T s within 30 Dar ]

contnued

Standard

Parity with VZ Retai
Parity with VZ Retai
VC/W MRAs
None: Analysis Only

Parity with VZ Retai
Parity with VZ Retai

Parity with VZ Retai
Parity with VZ Relai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Relai
Panty with VZ Fletai
Parity with VZ Ratai
Parity with VZ Ratail

Parity with VZ Retail

Parity with VZ Retai
Parity with VZ Retai
VC/W MRAs
None: Analysis Only

Partty with VZ Relai
Panty with VZ Relai

Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Ratai
Parity with VZ Retai
Parity with VZ Retail

Parity with VZ Retail

Parity with VZ Relai
Parity with VZ Retai
None: Analysis Only

Parity with VZ Retail

Panty with VZ Retai
Parity with VZ Ratai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retail

Parity with VZ Retail

Parity with VZ Retai
Parity with VZ Retai
None: Analysis Only

Parity with VZ Retail

Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retai
Parity with VZ Retail

Parity with VZ Retail

Actual Performance
vz
1.23
)'—'_0.10
22.84
0.95
1172 26.94 51888 -7.39
685 17.14 4277 -2.40
7.01 10.95 35897 -3.08
662 2286 3434 3.85
422 367 2191 0.08
20.43 26.57 56165 517
21.30 28.33 51888 553
9.82 14.20 4277 163
68.72 65.71 56165 1.08
61,97 69.09 43323 217
30.67 31.82 43323 037
18.88 26.52 56165 6.43
38,02 3775 56165 1.07
{1943 1 14.29 56165 | { 217 ]
1.23 0.39 4221461 |
0.10 0.16 4221461
2284 % 7
0.95
11.72 12.50 51888
685 10.34 4277
7.01 11,19 39897
662 278 3434
4.22 S.72 2191
20.43 18,32 56165 101 982 97 1.07
21.30 21.88 51888 72 9.87 34 0.25
9.82 945 4277 29 5.87 2.96 0.12
68.72 77.23 56165 101 e 4.62 1.84
84.52 7722 43323 79 4.07 1.79
61.97 56.96 43323 79 547 0.92
30.67 25.32 43323 79 519 1.03
[194a3 T 16.83 56165 | 101
1.23 1.96 4221461 0.16 444
0.10 0.40 4221461 0.05 6.30
0.95 430 4221461
[aa09 T 19.32 127 7
31.10 56.03 204 106 44.32 31 4.70
34.90 61.52 127 88 45.88 92 3.85
24.78 2920 77 18 32.37 47 0.52
31.82 54.24 88 59 e 84 2.86
2040 49.87 204 106 44.32 5 5,55
46.13 67.30 204 106 [ sa32 5 -3.99
[37s 7 26.42 204 ] 106 412 1 308 1}
1.23 277 4221461 10723 011 14.46
010 039 4221461 10723 0.03 944
095 4.24 4221461 10723 0.09 -35.25
[ 66z | 199 355 | 297 2% | 4% )
24.93 45.37 392 339 83 -10.59
26.58 49.78 355 297 09 NEKE
920 14.03 37 42 65 183
37.38 51.05 305 239 4.1 3.27
20.80 27.82 392 339 9! 364
49.15 78.47 32 | 339 19 1519
2500 ] 15.04 3z | 339 1 3.10 ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actuml Performance Number of Observations
tandard
Standard vz CLEC Agoregate vz All CLECs ‘t Sampling Emor ZScore
Party wih VZ Retsi | 027 | 0®6___ | asasze | ouap KR S
None: Analysis Ony [ 013 | 247 [ 458526 | 2345 | 007 | 3165 |
Parity with VZ Retai 807 29.67 1243 -10.47
% Cleared (all troubles) within 24 Hours Parity with VZ Retai 84.29 73.91 1243 417
% Out of Service > 4 Howrs - Parity with VZ Retai 6113 80.95 1191 -1.85
% Out of Service > 24 Hours Parity with VZ Retail 5.96 28.57 | 1191 4,34

MA-5 - R Trouble R
% R s within 90 ]  Partyw#h VZ Retail [ 2124 | 13.04 1 1243 | 23 i 8.61 { 085 |

Legend Notations defined on Legend sheat - iast page
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OR-1-11
OR-1-11
OR-1-12
OR-1-12
OR-1-13

OR-2-11
OR-2-12

PR-1-09
PR-1-09

PR4-01
PR-4-02

PR-4-07

PR-5-01
PR-5-02
PR-503

PR-6-1
PR-6-03

MR-2-01

MR-4-01
MR-4-04
MR~4-05
MR-4-06
MR-4-07
MR-4-08

MR-5-01

NP-1-01
NP-1.02
NP-1-03
NP-1-04

NP-2.01
NP-2-02
NP-2-03
NP-2-04
NP-2-05
NP-2.06
NP.2.07
NP-2-08

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

CLEC Aggregate Performance
TRUNKS

©5% on timw: 10 Busmess Deys
Provess

% On Time FOC (> 182 and Unforecasied Trunks) Negotated
La Record 95% on bme: 10 Busmess Deys

OR-2 - R Timeliness
Avsrage Trunk ASR Reject Time (<= 192 Forscasted Trunks)
% On Time Trunk ASR Roj = 192 Forecasted Trunks] 5% on tme: 10 Business Days

PR-1- A intarval Oftered

Parity with IXC /FGD [

A, inlerval Ottered - Total (<= 192 Forecasted Trunks)
Av. inferval Ofiered — Total (> 192 & Unforecasted Trunks

Parity with IXC / FGD |

vz CLEC Aggregate vz ANCLECs Standard Devistion  Samphng Error I-Score
17.75 | NA T 12 ] 6.77 T T |
40.27 27.10 | 22 | 48 19.16 I 493 | 267 |
{ 5 "~ 1 ] 548 1 1 ]

Parity with IXC / FGD I 25.00 NA

Parity with (XC / FGC
Parity with IXC / FGC

Nonae: Analysis Onh
95% on Time

[.% On Time Performance — LNE Only

PR-5 - Faclilty Missed Orders
% Missed Appoiniment — Bell Aantic — Faciiites Parity with IXC / FGD 0.00 0.00 3606 5137
% Ordars Held for Facilties > 15 Dey: Parity with IXC / FGC 0.00 0,00 3606 5137
% Ordars Held for Facilties > 60 Days Parity with IXC / FGD 0.00 0.00 3606 5137
PR-6 - Instajiation Qual,
% instafiation Troubles reporiad within 30 Day Parity with IXC/FGC [ 0.00 ) 0.01 I 3606 19992 T ]
% inst. Troubles. within 30 Days - FOK/TOK/CPE None: AnalysisOnty [ UD | uD | — T 1
MR-2 - Trouble Rats
Network Trouble Rate ] Parity with iXC / FGD [ 0.00 | 0.00 | 206745 | 273874 A S 0.00 | 0.08 ]
MR-4 - Troubls Duration intervais
Maan Time To Repalf — Tota Parity with IXC / FGC 713 2.28 4 s
% Ciearad {aff troubles) within 24 Hour Parity with IXC / FGC 100.00 100.00 4 5
% Out of Sefvice > 2 Hours Parity with (XC / FGC 75.00 40.00 4 5 120
% Out of Service > & Hour: Partty with IXG / FGC 2500 20.00 4 5 0.17
% Out of Service > 12 Hour Parity with IXC / FGC 25.00 0.00 4 s 0.66
% Out of Service > 24 Hours Parity with IXC / FGD 0.00 0.00 4 5
Party with IXC/FGD [ 0.00 0.00 T 4 | 5 T |

See Guidelines
See Guidelines
See Guidelinet
Sea
NP-2 - Coliocation Performance
% On Time Rasponse to Requast for Physical Collocatior 10 Days’
% On Time Response 1o Request for Virual Collocatior 10 Days'
Averags interval — Physicsl Collocatior 76 Days
Average interval - Virlual Coflocation 76 Days'
% On Time ~ Physical Collocation 95% on time
% On Time - Virtual Collocation 95% on time
Average Datay Deys — Physical Coliocation Sea Guidelinas
Am&%—vm Coltocation See Guidalinas

Lagend Notations defined on Lagend sheet - last page

3 ot DTE srma ot 72180 Gmcer

100.00

NA

7544

94.52

6.38
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines July 2000
VERIZON Massachusetts

LEGEND

* = NY/NE Combined Measurement
** = NE Measurement
& = Resale/UNE Combined Measurement
UD = Perdormance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within
Window = Standard for Cut-Over Window
110 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 pius lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Availabie (Quantity 1-8), 15 Days
Facilities Available {Quantity > 8), Negotiatec
Facilities not available, Negofiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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